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MODIFICATION OF SERVICE Docket No. P12021-3
PERFORMANCE MEASUREMENT PLAN

NOTICE OF UNITED STATES POSTAL SERVICE OF FILING ERRATA
TO UNITED STATES POSTAL SERVICE NOTICE OF FILING CHANGES TO
SERVICE PERFORMANCE MEASUREMENT PLAN DOCUMENT
(September 24, 2021)

The United States (Postal Service) hereby gives notice of filing errata to the
Postal Service’s notice filed in this docket on August 31, 2021 (Notice)." The Postal
Service is filing revised versions of the Postal Service’s internal Service Performance
Measurement (SPM) Plan document (in both “clean” (blackline) and redline formats) as
Postal Service Library Reference USPS-LR-P12021-3-2.

On August 31, 2021, the Postal Service filed its Notice to notify the Postal
Regulatory Commission (Commission) of changes to the Postal Service’s SPM Plan.
On September 3, 2021, the Commission issued an Order that, among other things,
established Docket No. P12021-3 for the purpose of considering the Postal Service’s
proposed modifications to its market dominant service performance measurement
systems, and set September 17, 2021 as the deadline for any interested persons to
submit written comments on any or all aspects of the Postal Service’s proposal to

modify its SPM Plan.? On September 16 and 17, several parties, including the

American Postal Workers Union (APWU), Association for Postal Commerce (PostCom),

" United States Postal Service Notice of Filing Changes to Service Performance Measurement Plan
Document, Docket No. P12021-3, August 31, 2021.

2 PRC Order No. 5975, Notice and Order Initiating Proceeding to Consider Modifications to Market
Dominant Service Performance Measurement Systems, PRC Docket No. P12021-3, September 3, 2021.
2021 (Order).



Public Representative (PR), National Postal Policy Council (NPPC), and National
Newspaper Association (NNA) and News Media Alliance (NMA), filed comments in
response to the Postal Service’s Notice and the Commission’s Order. The Postal
Service submits that the APWU, PostCom, NPPC, and NNA and NMA make
recommendations and requests in their comments that are outside the scope of this
proceeding,® and if accepted would be very burdensome for the Postal Service to
implement.

In his comments, the PR noted several formatting issues with Postal Service
Library Reference USPS-LR-P12021-3-1, the Postal Service’s revised SPM plan. This
notice and the revised version of the Postal Service’s SPM Plan filed as Postal Service
Library Reference USPS-LR-PI12021-3-2 address these comments. The minor revisions
and corrections to formatting appear on pages 1, 8, 49, 55, 58, 60, 64, 66, 74, and 78 of
the redline version and corresponding pages 1, 4, 41, 47, 50, 52, 56, 58, 57, 65, and 69
of the blackline version of the revised SPM Plan. The Postal Service regrets the
inconvenience the errata may cause, but does not believe any party is prejudiced by the

corrections in this notice.

3 In its Order, the PRC specifically noted that “commenters are reminded that the scope of this docket is
limited to the Postal Service’s proposed revisions to the SPM Plan, not the propriety of the underlying
service standard changes, which the Commission addressed in Docket No. N2021-1.” Order at 2.
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